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The Impact of Artificial Intelligence on High Performance Organization:
A Field Study in Information Technology Companies at King
Hussein Business Park in Jordan

Prepared by: Asmaa Khalaf Alyan Aldulaimi
Supervised by: Prof. Dr. Ali Mohammad Aladaileh

Abstract

This study has aimed to measure the impact of applying artificial intelligence on the
characteristics of high-performance organizations in information technology companies
at the King Hussein Business Park in Jordan, from the point of view of its employees.

The study population consisted of companies operating in the information
technology sector at the King Hussein Business Park in Jordan, which numbered (27)
companies, and the total number of employees there was (4230) employees. A simple
random sample was chosen from these companies, which amounted to (6) companies in
which the size of employees was (811) employees. As for the sample for the study, a
stratified random sample of (290) employees was selected, and the number of
questionnaires returned and valid for statistical analysis was (270). And the questionnaire
was developed as a tool to measure the variables of the study, and it consisted of (37).
Arithmetic means, standard deviations, correlation coefficients, simple and multiple
regression were used by using (SPSS) and (AMOS) software to test hypotheses.

The study found a statistically significant impact of artificial intelligence in its
dimensions (expert systems, neural networks, algorithms, and intelligent agents) on
achieving high performance in organizations in its dimensions (employee participation,
quality of human resources, quality of management, long-term orientation, and
continuous improvement), the level of results for the two variables (artificial intelligence,
high-performance organizations) was high.

The study presented a set of recommendations, the most important of which were:
Enhancing high performance by increasing investment in developing artificial
intelligence technology in information technology companies in the King Hussein
Business Park, and continuously following up on the latest developments in research and
innovations in the field of artificial intelligence to maintain high performance.
Keywords: Artificial Intelligence, High Performance Organizations, Information
Technology Companies, King Hussein Business Park.
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ne) Ay e caiitly LAGE Jaldl) o) Gaeat A agens Sl dsgleil) o)l
Griaa ola Ll LIS 8 Galalall A5Lie 3 Gail (g o S G (2022,
e Jsh glacal Al Jl ol Guilisall 45k of (Kazimoto, 2016) il daw s

N yg il 3l



113

Apdal) 3lgall Baga day Adlaial) gilill.2
el 138 @b sl o giine (g els Labil) die ilila] of ) cogll
s dale oa ) 3lsall Baga o s dpdall 2)lgall Basa Loaal daill oda XK
aill oda 2S5y . lgallyy Lng) Giatl A5 dgen Loal ant LS clgadiiy duagall #las
&b Jle M Cpaal) Glld) aans 8 Cilasleall Lagl iS5 G 8 Dpad) 3lsa) 535a Lneal
o el e demdl Jar aldl) e 58l ) oo dalsiall Lol 580 o) 3 )Y
Ly Labaie (Y (il (Delall Laa sagally Zaality) o) 3 cbasall dlle cilatiie 2l
Lebaiall & dnpdall lgall B25a Gl by eyl lad)lge Laald)y dalaial) duald) plarsy

i) el g datiall Cila i) aes Bagag Lgalis) 2aa3
BIY) Baga e ddlaial) gilill). 3

ol Vaa i Jles) e adfie (gl iela Ll A Slla) of gl ekl
el 0 Oy gt ol Y1 s (o Cmg 4] G Y B35 paal Antill 020 g
O G WS cdaaly ddggne slisg DLAN a3l dilee b praaly 0 caali Oy cdaialy dus)
i Lo S ey cdabiial) elasl paes g Jajie A dadhaa¥) e 53y S5
o2 Sgig Al el clme¥) ity ¢ JladY) meail Cihlue e Ganlly caeall CilaaY)
b Jlee B Gl AL pians 8 ileglaall Lingl i€ S8 8 53 5asa Lnaal daail

BV Basa s oW ddle cildaidl jaga o 3) (oY)

gal) Jashs 4353 sy Adlatial) geiliil) . 4



114

el 138 @b Jeal o gdine (g els Labil) die i) of ) coell

) Adle o5& o caladaiall canlyi 3] e Gun (gaal) Jagha 425l dueal Aol oda g
osal O o Lo g ceLaVL WLl o) mgil) slay Lk Sl ) st Lesld
daeal daill oda 535 ALY aes pe diglal) ClSadlly Slaall Culas e 5K (oA
OV b Jlee A Gpall Gllall ains 3 Slasteal) Laglgi€s IS8 A gl Jigh adgll
s (a1 Abgls wgall Jlaa¥l e i) I of Gy #laY) Adle cladidl of 3
ae 1Y) Algh Al e Llially oDlaad) e ileall wlilall Dl (e alaa¥l e £

) Cpeandl) ry Adlaial) gibiil). 5
cadl) 134 i Mea) o pine Grine Gela bl die clla] o g8l cekl
Uaia ) g dabiia) cibles Gaad o dus il el dueal daiill oda 3y
bl racs Laa «Jgaddy Jacad algall (e waad) Jang eDlaall Juail G0 gy Caallsil)
b el Cpenil) duaal daiil) sda S5y Aanlul) Ll i)y ) e 3SRl
Gl Lakee ) 3 oY) & Jlee S Cpal) Glla) pian b Slagleall Ll clS)
Cmend () Gan caiindl oole e ol Gl maki ) ciladaid) e o il
0S8 28 Aalaiall Waden Al el ylly aslgi€all axille (LIS ()5S o) Jad Basly Bye el
Eim (2021, 5552) Ay e Aushall A 3g V) 2l sa Loy Aijlae Allad ey 2l

Jiinn (ssinar 2ad) 130 cilla) il el

) clpad Lod) mils Ladlia 3-5



115

#SAl (0=0.05) A2 (ggiuse die Lilas) AV 53 350 ang duund)l) duajdl) Lol gl
A5l Garanll GG al) alaill ral) Gl Jeall) dedine salah e lilaal
i) 3lsall B3sa ¢ Cplelall AS L) dadina lguailiads Mall oY) ciladaia e (£LS3Y)
gt b Slasbeall Lnglgi€s lSHE 8 (i) Gl csaall Qash a3 (B0Y) 53sa

VY b e Cpaal) ellal)
sl elilaaYl oIS dflian] AN 03 A1 dgmg ) dacajdll oda jladl il o)Ll
Ciladaie e (sLSY) OIS cdpnnl) IS (Bypal) aaill (duall il lsall) daciae
Jish 4350 3IaY) Baga cAupill Blsall Baga ¢Cplalall AS)Li) dadina oalanls Jlall ¢)sY)
e b e lilaaY) oIS Linglgi€s duaal ) jus il o3 of +(paied) Cpanenill ¢ (sal)
bl @l 8 LDl Al 435 o (S clogleall LiaglgiSs lS)a & el eldY)
cgeall (8 Aag8 Al Gaaan Lgalas ujaal JUad S Lgdudas

o ) el S ¢(Soni et al., 2019) duhs 4d) colsl Lo 2S5 daiml) sda Jaly
1 lelleel 8 e lihal) SIS el agiall madll O Sl Jlae ) cladaia cye sl
Jee) Jlays Ag)ls cunilin) ady 138 Gy cbaatll el dgalsn o gy (e
Bas obae oliily suts Cladlin) mel elilaa¥) oSH lpadion ol (iaally

Jlel) Aol
Sadl e aed U< o cpell all (2018) alae duad ) dais g dushall 028 Ao cudails
KA sadail (goiea il 2smgy Ligies AN ld Aulsy) Lli)) ADle clihuaY) (SN

bl e ge Alilgie gilil) Cisla Gun (Bl 3 Bgand) GHIY) e olilaa)



116

Db @llia o) cpelal G Aia J<& (Abusalma, 2021) it ae il iy - Cpfisenth )
(i lsall) g3 DS e bl oY) e i el oIS Ldlas) AVs 5
Ul IS & LN i 8yg i oo il da RSy dad (£LSHY) oSS
Gldeall o eliha¥) oK) gubs Gl iy cold) Ao sl Slagy) opsll Bl
(Iwuanyanwu, 2021) duadls s 3lany oadatll elY) 55a 8 4laal
rdas Al Cladapdl) LA il
(a=0.05) N2 (g5iss vie Adlan) AN 93 550 angs 1 AN dusjdll duda @) jLad) pilss
& Slasted) Laglgi€s Gl 3 oalalel) Al o dading salal elilaal) oIS
VY b Jlee U Cpanl) @llall aaas

sy e lilaiaYl oIS Ailian] AN o3 agag ) dacasdll o3a Lidl) il o)Ll
DY) 8 e ) Glldl) prans 8 cplalal) A Lo o daaing

) 8 Slasladll Linglgi€s 8 8 e liha) oIS @l pladial o i 138
sSA Hiang WS bl oda xe deliilly Joall (& ualasall A5l e Slaal S0 Sig
Lo cpanal) 8 cualasall ( Jelilly dalladlly chpadl) dibidall salasls prdiead)) elilaiaY)
Laby pe Aol oda iy Ldeall (B Oslail) it oY) Gt o Gladl S
=l S o dnla] dDle dllia of Leadln cyell ) (Rajeshwari, 2023)
-athagall Syl
RE0 Sy (Sofijanova & Zabijakin-Chatleska,2013) 4wl dais ae cuiiily LS

ceadail) VL sl IS dadiyy il el AS Ll JUG alasi) G



117

(=0.05) a¥ (gsiuca xie Lilias) A 53 331 aag 1400 A bl) duapbl) LA il
& Slasted) Lingl i€ Sy B dydall 3lsall B3sa e dedine salahy e lilaal) (IS
e S s @l pan
palashy e lilal) oIS Adlian] ANVa 53 AT pmg ) dacaill o2 il il o)Ll
e B s @llall aans (8 Clogleall Lnglyi€s IS8 8 dupail) 3fgal) 535a dadin
s b Clasleal) Linglsi€s 8 A e lilaaY) oISAg 2SN claill ket of cps

Y peas A g Sl Al Slsall 3sn s O oS Jlee D s el

REACWA R A X
dulay) Al cuiS Eus (Bhardwaj et al., 2020) duy ae ol dagis s

S s daall b elilaal) (IS i) alasnl) o @ssly calalall (i s 8S5l)
LAl 3))gall Jail shdas £l

s o ek Al (Camps & Luna-Arocas, 2012) duly ae daiill sda iy
ssgall cadatl) oY) e ooV Adle Jaad) Ladly Ly 3)lsal Ba5ad Balaa Bl

Dlsall 535 of il <jell Cua (Darmawan,2020) Ay pee Al o2 iy LS
Ll el e s il Ll dnyal
(0=0.05) AV2 (s5ica vic Liluan) AN 53 341 aagy 14BN Ao jdl) duiajdl) jLid) guils
pah b Cilasladll Linglgi€s S B 3IaY) 83sa o dadina oalaly bl (IS
oY) & Jlae S pan @llal)

palashy o lihaa) oS Ailian) AN 53 1 agng ) dpcaydll o3 ladl gl Ll

e B s @llall aas 8 Clogleall Lingli€s S8 8 )Y 83sa o daing



118

alara () dahyal) s3a daiis Cijelal G (Giraud, 2023) dusdys g dushall A il
B sae Jasin) iy g ¢ e lilaaY) oS Al Winiad ai of zeayall (e dulaY) llgal
(L) Al sl Cilasleall gan) Lo lgie

Oly dasd Babis Y wiais o Goag 4l Cum Y Bags dneal daiill oda K5y LS
LS cdaaly Adgsena slivg LAl 3a3) ddae b paly o0 cuali oy cdaialy A5 Lgaad (45
o S g cdaliial) elasl pues G dasfie Y sl e Y S5 o) D
De ) miltull slid eliacY) Juimig  Sladyl il Cihlus ge Ganlly cuall CilaaY) st
.(Waal, 2007

AN (grwd e ddlas) AN 55 350 sag rdadl) Ao dl dadajdl) LEA) gl
Ll s 8 gad) dish 4560 o dading oalah el 1S3 (0=0.05)
RUI NI S IS L JUINRQET [PV RERPPIN|

palashy o lihaa) oS Ailian) AN 53 1 agng ) dacaill o2 lasl il )l
e B s lld) s 8 lagleall Linslsi€s il 3 gad) Jish adgil) o deding

dlle Gs< o caladaiall caall 18] dd] Cun saall Jigh 42gil dnaal dagull sda g
e \gle g ceLalL ALl (ulil) gl Slay Ladh Sl ) g lias Lgld colaYl
Prahalad & ) Calyla¥) aes pe Lgletll cilKudlly Dlanll jlad e €50 (gl sl
Cuald ) (Lumpkin et al.,2010) du)s ae dagal) sda caiily . (Krishman, 2008
el G b ADELY Ty A8y SISENVL el IS8 2V Al cilgagl) Lls)) )

gl Aglgaally Sllaaly ou JS8 Lt



119

ANV oo e Adlaaa) AND 53 5 aag rdewldd) dsjdll duajdll lud) pili
Laglgi€s Cl$Ha A el awatl) o dadine sdlal el oS (0=0.05)
RUT NI S PS L RUIHRREIT (FPEVCRE RERPYIN|
palashy e lihaa) oS Adlan) AN 53 1 agng ) duca il o2 lasl il )l
e B s llall prins (8 Slaslaall Linglgi€s 8 8 jainddl] Cpenil) e deding
paia | g daliial) Cilles Gt o s el (il dneal daill o3 S5
Ll rracs e «Jgaddy Jacad algall (e waadl Jang eDlaall Juadl duja5 gy Caallsil)
.(Ganesan, 2019) aulul) LleliS Glaly ) e <l
Luhyll il S Eua (Farajallah& Mohammed, 2020) 4wl ae dall ciadlg
o Clleall Sl il e lihaaY) oIS Ll o dilas] AN 53 S 3ga 00
Y e
o 4l Y cuald ) (De Waal, & Frijnsl, 2014) duls ae daill o3 il
Ldlall Baall 3adadl Baas jalias GlAl lglatieg Whllee haiul 800 ) dadiidl )l
o)y el i la jalaas Al Adaiall Jals cil bl e Jalaall
Cluagill 4-5
tbuagill (e degana ) dagill & Auhall il gpia A
o LYl S Laglgi€s polai & L) 5aby DA e all el ju3es -
i) (35 8 agen Lae (Jlae D Cpanl) cllal) aiants 8 Cilasleall Lingl i S

ceallally daall gl e Bsad) b L) 5,005



120

aladiud 8 el kil cuptill e aglsaas glacay cplelal) ASHLa 5ol
Golanll il Lhall Loal pgagh Suial o ¢ o lidaual clSAlly 2N Lanslgiall
Al agalga 8 e odg)

Olacal ¢ e liha¥) oSH) Jlaa 8 YTy Sl cyolatl) dalia 3 )]
L) Y e Ll

ASlgal (paninse (payie digh PIA (e (o liall SAN Gl j3a5 (4 et
o) 138 & il aleilly il

AL aans b SAGEN o el SN Jlae & el plly 2 peall Jols gpais
AS e ayliias BSie Jsla skl lShE dally (glanll DA o Gl

;A Addid) Sluball elal Al Aahy)ll £ i )l Gluag ) by -

A Ay adine 8 @) Gt Jslim bl ) -1

o=l Sy Unsesg e il i) Sl Jalasl Jlaals Al ¢la) 2

LSl el Cilalaiag



121

aalall Al
Z\,\:gai\ a2l Nl

Olessagall Jilo 385al) 1ill 5358 e o libaY) 1S3 gk 3. (2021) dilala ¢y
il Ohal s daal deals J[Bysdie pe oieale Al Lolaidl/

Acsgall ool et Lo el oS linls aladial 0 .(2022) sliw Gl
1270-1248 «(3)9 ¢ dsll o] deslad duileail] aglel) dlns

S8 hall SR aed 6 Lye0s Spudl) 4abi¥) (2021) dena ¢ piling o (Dliisy
drals [ypdie ye pfale Aly)] (Lp2isS dscsgo A s dus)o) dsswiall 4140
) ¢ bV il dea

5dll pean e libea) olSU 450 .(2021). yus) ¢ s ey dliie (granas eland cdll Cila
bty aslall [ yiale Al Jiladly sisS dswso Ao duilise du)o sl
- bl cgalsll ¢ pudadd des ng i) daals ¢ ) asles djlally

Lseisas Oadl OV (1) HopaY) ghoall o liba¥) 1S3 .(2020) 2 <lia

iﬁ.a.f/ el & 4D §)\Jl &f EJ:\.\J\ el:uj\ 29 (2021) cdaaa chJ\:\” z\qb.c ‘Cl;l\
7864 (1)1 «doyly LolaaBy/ ciluyall Lyifial

olaiio Lucadlii jujeil Guon dagiS e lihsy) oS Slaubi (2019) 5yals S s callsa
Aoabai®¥ g Loaledly Bl i) lahpall opall abal) 35l (1.15) Jlac )
RIOA(PE I

I 7 sar aladiul (phald daysr sdser sl Lllad (2018) daax Oloye gy
95-75 (10)3 cdolaidls 4)00¥/

Gk 3 .(2019) asmas Gu)ld (oalilly oal) il (Olaally dhias Olads daYal

186-177 «(uals 232) 21 bl


https://books.google.jo/books?id=OIdOEAAAQBAJ&newbks=0&printsec=frontcover&dq=الذكاء+الاصطناعي&hl=en&redir_esc=y#v=twopage&q&f=false

122

(oadil) Sall A 8 gl (3D Jasasgl) eall L(2022) aeyl) ve slaad ¢lake
Cisally olealyal] Lualel) dlaall Aghsiall Aalany plalal) e Agiadas Ay el 613Y1y
57-1 ‘(2) 14 c‘?.y/.);/b 4:.:./14.//

Claalall ;\j ERPEN 435‘)\.9‘9 G::L\la.«a‘}“ <N k_.Q:LLJ:I cﬁb (2022) daal RJEw csla_.ﬁ.d\

o Crganll dupell Cilealat] olad) daa . aynll da eliacl lai dgag (e duia Y]

Liinl) Slaaj o) 51Slnag dndai b L) il aasic] (2005) Alle dess ¢ griall
LSl yakilly calall Cuaill g [Ladlaly) oSl daals ) pdie Cun]

SISl e Akt A Jal) i) coladaie sl o iy ddyeall 5)0).(2021) ol cala
clagleall LinglsiSig doylo¥ly dolaidy) aglell Jeiall Lyl oY) delial 20ia)Y)
(2)6

g A die Lais Y] Dggesdly i) S 400 .(2018) sl e o c(galall

Criawall diigles) Ghall 4 Criawl] ales (spre oY duedhin dulp i el oY)

iy 5y)aY) S [ oy5i€o Angyhal] (Bylacel) byaill e bls d8eS D)8 cdugindl
LS daals

(< libaY) o83 cilgnhi . (2020) 2as 3ganae Ay S (2anly dene aad) claad (daall 2
. paa cbﬁ\ﬂ\ 4)&.\3!3 g_t..l)..‘\lu @)’J\ chjA;A]\ (1‘1:) fa:LLL'I'.// énj./j.lf.'i Ji'&.«y

Aty cilealally Jld) oY) dee add aead 1(2022) sl e e (Jladl 2
daals A g S daalan Al IS daaadan dalya Gad)ll cslaad) dguall daagia
1089-955 ¢(12)16 ,dmsiilly dga il aslell a5l

t ) ooV cildiie ey sl Aualad) Jalad) (2010) Glag ve alie caSU ae

dlae . alall Ginlly  Jlal) el 5055480 CBlally clling) 5yl b Aakaadad Ay
104-85 .(3)8 cdualel) 20)S desls

L el Adle cldad) e ailulSaly elilaY) oSN .(2018) syl calae

(peniiceal] dealad) oLaiBYly S0Y) dlae LaslsiSilly aslall Bl b e aiud
.102-88 .(115)41



123

Lypde b Ailae A tdiped) 2eld e slaaeYU Al cildaid) sl ppoas b
183-169 .(68) ] cdeslad) Lolaidy] aplell sloss LS dlas . (5513 ¢la

Al rolabiiall o e eliba¥) 1S3 5 .(2020) Dedl) e dsen dace ¢(5iall
Olae dxals [5500 s icale Al b Upy LY/ Lnall Dlepl] dusgo Uls
LAlay)

ol s o elibay) olS3 Ciligi 436 .(2020) A cAihal sy <l ¢ aagall
(53¢ olbilas 3 Luihoddl) Slligll e duilase dulp) daSoall (ool ggn A 5LV
Jlae ¥y leslaall Linslgi€al Jo¥) Joall yaigall [oske cin]

hof e 6 e libaY) oIS Cilinksi 2asi (2021) A (oK Buj gline
) Ay deal daals ([iicale Al . (ladgei Lggd d508) Lolaidy/ duwial
- il

das . ol SSY e Epaal) Jall b 3 sl JS1(2022) Al ¢ pa
.685-665 «(2)6 ¢ ulidlly gildll Sill

i pemel) AW L Spealeal) HY) 4 510n Gyt e libaa) 1S3 (2018) dane 2aa e
sl il

B o pelibhal) el ik aladia) 1.(2021) seal aeall 2o el sl
= 1 Dosuale )] - 0¥ Guisildll el Hlas dgag (e dualaall lashedl)
122

Labpy Jldl oY1 5 B Amalinad) saldl 536 (2021) cpes e IS sl
[ivale Ala)] - ondd) adall L 6 Wladl lolal) e diue ol adldas aeDad
122 = 1 colaidyly sylayl S daa ) dasia

Léf}""‘:‘h Q\jﬁ 292 (2023) dasna L)"i)lé ‘@Mb uLA:\luA OL@JJ céJLAj dasa d__.\.@ﬁ cJJG
3l e 230 Galalall (e Ao o)y ae il Ay 1 ) oY) cpean d diagll



124

Leanls¥) dlaall . Ghal) = Gl oS alil] @oasy Ju)) iise 8 asai dasy¥)s dusedl
A447-434 (4)12 «_jg 50 4ralat

oY) cladaia oly 8 L fly cadaiill ysshail) Zangliicd +(2017) Jielass) 72U aless ¢ canidl)
(Aige daala. [ Hiicale Al )] Cgiall cillailas 8 £00)Y) el Gojlad) 8 )
101-1

e i esagall (DY) i el S G L(2021) A se GluS tiga (35 ladl
) O dnals [ fieale Alo)] G0/ (S i) Loidd| S (oS Jlal ) Lrcss

oY)

lgihdg o lilay) oISl 23 )¥) Laaih i) 5agesa +(2022) 53l Bl LB 5y
https://modee.gov.jo/AR//NewsDetails dalall 5Lt 2027-2023 4l



https://modee.gov.jo/AR/NewsDetails

125

Lial) aalal) <Ll

Abolaji, O., T. (2020). Introduction to Expert Systems. Federal College of Education
(Tech.), Akoka, Lagos.

Abusalma, A. (2021). The effect of implementing artificial intelligence on job
performance in commercial banks of Jordan, Management Science Letters 11
(2021) 2061-2070.

Afsar, B. (2010). The relationship of high-performance work systems to employee

engagement. Management & Marketing, 2.

Akdemir, B., Erdem, O., Polat, B. (2010). The impact of artificial intelligence on the
organizational performance of industrial companies in Port Harcourt. The journal

of faculty of economics and administrative sciences, 15(1), pp155-174.

Alamsyah, K., Komar, M. A., Sujana, N., Ramadhani, P., & Mustajam, A. (2023). The
Urgency of Developing Quality Human Resources in Realizing Good
Governance: A Literature Review. International Journal of Science Review, 5(2),
363-375.

Ali, M. M., Abdullah. A. S., khattab. G. S. (2019). The Effect of Activating Artificial
Intelligence techniques on Enhancing Internal Auditing Activities, Alexandria

Journal of Accounting Research, 6.

Al-Murshidi, R. H. (2023). Effect of Talent Management in Achieving the High
Performance of The Organizations of The Al-kefil Hospitals and Zine El Abidine
Specialized in Karbala. Ahl Al-Bait Jurnal, 1(32).

American Management Association. (2007). How to build a high-performance
organization: A global study of current trends and future possibilities 2007— 2017.
New York: AMA.

Appelbaum, E. T. (2016). Manufacturing Advantage: Why High-Performance Work
Systems Pay. On behalf of the Johnson Graduate School.

Baltzan, P. & Phillips, A. (2008). Essentials of Business Driven Information Systems
(1% ed.). Mc Graw-Hill / Irwin, New York.



126

Bharadiya, G.P., Thomas, R. K., Ahmed. F. (2023), Rise of Artificial Intelligence in
Business and Industry, Journal of Engineering Research and Reports, 25(3), pp85-
103.

Bhardwaj, G., Singh, S. V., & Kumar, V. (2020). An empirical study of artificial
intelligence and its impact on human resource functions. In 2020 International
Conference on Computation, Automation and Knowledge Management (ICCAKM)
(pp. 47-51). |IEEE.

Blanchard, K. (2009). Leading at a Higher Level, Revised and Expanded Edition:
Blanchard on Leadership and Creating High Performing Organizations, 2" ed,

Pearson Prentice Hall, Upper Saddle River, NJ.

Blenko, M. & Rogers, P. (2006). The High Performance Organization: Making good
decisions and making them happen Hand Book of Business strategy, Emerald
publishing.

Bose, R. (1996). Intelligent agent’s framework for developing knowledge-based decision
support systems for collaborative organizational processes. Expert Systems with
applications, 11(3), 247-261.

Botpress (2023). What Is An Al Agent? Discover The Future Of Artificial Intelligence!
(On- Line), Available: https://botpress.com/blog/what-is-an-ai-agent.

Brown, A. P., Williams, R. S. (2020). Enhancing Good Governance through Quality
human resource development: lessons from successful public sector reforms,

Journal of public management, 55, pp143-158.

Camps, J., Luna-Arocas, R. (2012). A matter of learning: How human resources affect

organizational performance. British Journal of Management, 23(1), 1-21.

Chen, J., Yu, D. & Hu, H. (2023). Towards an understanding of memory leak patterns:
an empirical study in Python, Software Qual J31, 1303-1330.
https://doi.org/10.1007/s11219-023-09641-5

Chui, M. (2022). The state of Al in 2022—and a half-decade in review. (On- Line),
Available: https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-

state-of-ai-in-2022-and-a-half-decade-in-review.



https://botpress.com/blog/what-is-an-ai-agent
https://doi.org/10.1007/s11219-023-09641-5
https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai-in-2022-and-a-half-decade-in-review
https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai-in-2022-and-a-half-decade-in-review

127

Clark, J. (2015). Why 2015 was a breakthrough year in artificial intelligence. (On- Line),
Available: https://www.bloomberg.com/news/articles/2015-12-08/why-2015-was-

a-breakthrough-year-in-artificial-intelligence.

Crews, C. J. R.-T. M. (2019). What Machine Learning Can Learn from Foresight: A
Human-Centered Approach: For machine learning—based forecast efforts to
succeed, they must embrace lessons from corporate foresight to address human and

organizational challenges, Research-Technology Management, 62, pp30-33.

CSU-Global (2023). What is Artificial Intelligence? (On- Line), Available:

https://www.oracle.com/jo/cloud/intelligent-automation/.

Culson-Thomas, C. (2012). Talent management and building high performance

organizations. Industrial and Commercial Training, 44.

D. Dunlop, S. Varrette and P. Bouvry, (2008). On the use of a genetic algorithm in High
Performance computer, benchmark tuning, International Symposium on
Performance Evaluation of Computer and Telecommunication Systems,
Edinburgh, UK.

Daniel, J., Elisabeth, V., Carmen, J., Martin, T. (2015). Why are companies still
struggling to reach higher continuous improvement maturity levels? Empirical

evidence from high performance companies. The Tgm Journal, 27(3).

Darmawan, D., et al. (2020). Quality of human resources, job performance and employee
loyalty. International Journal of Psychosocial Rehabilitation, 24, 2580-2592.

De Waal A., Burrell, J., Drake, S., Sampa, C., Mulimbika, T. (2022). How to stay high

performing: developing organizational grit, Measuring Business Excellence.

De Waal, A. (2010). The characteristics of a high performance organization.
Hilversum: Center for Organizational Performance.

http://papers.ssrn.com/sol3/papers.cfm?abstract 1d=931873.

De Waal, A. (2011). Characteristics of High Performance-Organizations, Business
Management and Strategy, 3(4).


https://www.bloomberg.com/news/articles/2015-12-08/why-2015-was-a-breakthrough-year-in-artificial-intelligence
https://www.bloomberg.com/news/articles/2015-12-08/why-2015-was-a-breakthrough-year-in-artificial-intelligence
https://www.oracle.com/jo/cloud/intelligent-automation/
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=931873

128

De Waal, A. (2012). Characteristics of High Performance Organizations, Journal of
Management Research, 8(3), pp 39-71.

De Waal, A. (2021). The high performance organization: proposed definition and
measurement of its performance. Emerald Publishing Limited, ISSN (1368-3047)

De Waal, A. A., & Akaraborworn, C. T. (2013). Is the high performance organization
framework suitable for Thai organizations? Measuring Business Excellence, 17(4),
76-87.

De Waal, A. A., Akaraborworn. C. T. (2013). Is the high performance organization
framework suitable for Thai organizations? Measuring Business Excellence, 17,
pp76-87.

De Waal, A., De Mooijman, E., Ferment, M. (2015). From crisis to all-time high
performance: Using the HPO framework to improve customer relations at Ziggo.

Global Business and Organizational Excellence, 34, pp6-18.

De Waal, A., Sultan, S. (2012) Applicability of the High Performance Organization
Framework in the Middle East: The Case of Palestine Polytechnic University.
Education, Business and Society: Contemporary Middle Eastern Issues (5), Page
213-223.

De Waal, A.A., Frijns, M. (2014). Applicability of the HPO Framework in a subsidiary
of a multinational: the case of Hoyer Global Transport, International Journal of
Management Cases, 16(1), pp 50-67.

DeWaal, A. A. (2007). Characteristics of High Performance Organizations,
the Maastricht School of Management.

De Waal, A.A. (2008). The Secret of High Performance Organizations, Management
Online Review. DOI 10.1108/MBE-04-2020-0064.

Destari, D. (2023). Analysis the Quality of Human Resources and the Effectiveness of
Higher Education Management on Student Academic Performance at Universities
in Samarinda, East Kalimantan, The Eastasouth Journal of Learning and
Educations, 1(03), 84-96.



129

Dewar, C., Doucette, R., Epstein, B. (2019). How continuous improvement can build a
competitive edge. (On- Line), Available:
https://www.mckinsey.com/capabilities/people-and-organizational-

performance/our-insights/the-organization-blog/how-continuous-improvement-

can-build-a-competitive-edge.

Doody, S. J. (2007). High-involvement work systems: Their effect on employee turnover
and organizational performance in New Zealand organizations (Doctoral

dissertation, Lincoln University).

Drummond, L. & Stone, L. (2007). Exploring the Potent of H. P. Work System in SMEs,
Employee Relations, 29(2), PP. 192-207.

Duggal, N. (2024). Advantages and Disadvantages of Artificial Intelligence [Al]. (On-
Line), Available: https://www.simplilearn.com/advantages-and-disadvantages-of-

artificial-intelligence-article.

Epstein, M.J. (2004). The drivers and measures of success in high performance
organizations. In: Epstein, M.J. and J.F. Manzoni (eds). Performance measurement
and management control: superior organizational performance. Studies in

managerial and financial accounting, 14.

Erickson, J. (2023). What Is Intelligent Automation? (On- Line), Available:

https://www.oracle.com/jo/cloud/intelligent-automation/.

Fadziso, T. (2018). The Impact of Artificial Intelligence on Innovation, Global
Disclosure of Economics and Business, 7(2).

Fajimolu, O., Okoniji, P., & Onyemaobi, C. (2023). The role of organizational creativity
between artificial intelligence capability and organizational performance. Business
and Entrepreneurial Review, 23(1), 157-174.

Farajallah, M., Mohammed, D. (2020). The Impact of The Integration of Artificial
Intelligence Techniques and Continuous Improvement of Operations on the
Performance Excellence in Accounting and Auditing Offices A Field Study on
Accounting and Auditing Offices Working in Gaza Strip, International Journal
of Academic Accounting, Finance & Management Research (IJAAFMR), 4(3),
31-42


https://www.simplilearn.com/advantages-and-disadvantages-of-artificial-intelligence-article
https://www.simplilearn.com/advantages-and-disadvantages-of-artificial-intelligence-article
https://www.oracle.com/jo/cloud/intelligent-automation/

130

Fastercapital, (2024). Genetic Algorithm Optimizing Business Strategies with Genetic
Algorithms. (On- Line), Available: https://fastercapital.com/content/Genetic-

Algorithm-Optimizing-Business-Strategies-with-Genetic-Algorithms.html.

Fastercapital, (2024). Neural Networks: Neural Networks for Entrepreneurs:
Leveraging Al for Competitive Advantage. (On- Line), Available:
https://fastercapital.com/content/Neural-Networks--Neural-Networks-for-

Entrepreneurs--Leveraging-Al-for-Competitive-Advantage.html.

Flood, B. C., et al. (2008). New models for high-performance work systems, The
Equality Authority

Ganesan, R. (2019). The Role of Process Improvement for High-Performance

Organizations. (On- Line), Available: https://blog.coresolutionsinc.com/the-role-

of-process-improvement-for-high-performance-organizations.

Geleta, N. (2019). Transforming Workers to Winners: Creating the High Performance
Organizations, American International Journal of Business and Management
Studies, 1(2).

Ghamisi, P., Benediktsson, J. A. (2015). Feature Selection Based on Hybridization of
Genetic Algorithm and Particle Swarm Optimization. IEEE Earth Sciences and
Remote Sensing Letters, 12(2).

Ghosh, M., & Thirugnanam, A. (2021). Introduction to Artificial Intelligence. Artificial

Intelligence for Information Management: A Healthcare Perspective, 23-44.

Giraud, L., Zaher, A., Hernandez, S., & Akram, A. A. (2023). The impacts of artificial
intelligence on managerial skills, Journal of Decision Systems, 32(3), 566-599.
Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., Tatham, R. L. (2010). Multivariate
Data Analysis (7" edition). New York: Macmillion Publishing Company.

Handoko, V., Darmawan, D. (2004). Pengaruh Kinerja wiraniaga dan karakter
demografinya terhadap kinerja pasar perusahaan, jurnal Ilmu-llmu sosial dan

humaniora, 8, Page 63-72.


https://fastercapital.com/content/Genetic-Algorithm-Optimizing-Business-Strategies-with-Genetic-Algorithms.html
https://fastercapital.com/content/Genetic-Algorithm-Optimizing-Business-Strategies-with-Genetic-Algorithms.html
https://fastercapital.com/content/Neural-Networks--Neural-Networks-for-Entrepreneurs--Leveraging-AI-for-Competitive-Advantage.html
https://fastercapital.com/content/Neural-Networks--Neural-Networks-for-Entrepreneurs--Leveraging-AI-for-Competitive-Advantage.html
https://blog.coresolutionsinc.com/the-role-of-process-improvement-for-high-performance-organizations
https://blog.coresolutionsinc.com/the-role-of-process-improvement-for-high-performance-organizations

131

Hanna, D., De Waal, A. (2016). HPO Model+HPO Framework = Organizational
Improvement for a European Multinational. Global Business and Organizational
Excellence, 35, pp 30-43.

Hasan, A. R. (2022). Artificial Intelligence (Al) in Accounting & Auditing: A Literature

Review, Open Journal of Business and Management, 10, 440- 465.

Helfer, S. (2023). The importance and benefits of employee involvement in the workplace,
and learn how employees influence a business. (On- Line), Available:

https://study.com/academy/lesson/employee-involvement-programs-impacts-to-

organizational-behavior.html.

Hilb, M. (2020). Toward artificial governance? The role of artificial intelligence in
shaping the future of corporate governance, Journal of Management and
Governance, 24(4), 851-870. https://doi.org/10.1186/s40537-020-00361-2

Honyenuga, B., Ghijsen.B. Tuninga. R. (2014). High Performance Organizations
Framework as a Predictor of Firm Performance in the Insurance Industry in Ghana,

Journal of Transnational Management.

HPO CENTER. (2019). the high performance organization framework, Retrieve on 11
February 2019 http://dx.doi.org/10.1108/17537981211265598

Huerta, E.A., Khan, A., Davis, E. et al. (2020). Convergence of artificial intelligence and
high performance computing on NSF-supported cyberinfrastructure, J Big Data 7,
88.

Ifekanandu, C. C., Anene. J. N., Anene. C. B., Ewuzie. C. O. (2023). The impact of
artificial intelligence (Al) on customers experience and loyalty: The mediating role
of personalization, Journal of Data Acquisition and Processing, 38(3).

Ikhsannudin, M., & Pakpahan, P. L. (2021). Empowerment as Quality Improvement
Human Resources through the Implementation of Total Quality Management.

Nidhomul Hag: Jurnal Manajemen Pendidikan Islam, 6(1), 41-60.

Improver, (2023). High performance organization. (On- Line), Available:

https://impruver.com/pdf-high-performance-organization/.



https://study.com/academy/lesson/employee-involvement-programs-impacts-to-organizational-behavior.html
https://study.com/academy/lesson/employee-involvement-programs-impacts-to-organizational-behavior.html
https://doi.org/10.1186/s40537-020-00361-2
http://dx.doi.org/10.1108/17537981211265598
https://impruver.com/pdf-high-performance-organization/

132

Indeed, (2022). High performance culture: what it is and how to develop one. (On-

Line), Available: https://uk.indeed.com/career-advice/career-development/high-

performance-culture.

Ismail, J. I. M. S., & Muhammad, M. N. (2022). Artificial Intelligence Innovation Related
Factors Affecting Organizational Performance. International Journal of
Sustainable Construction Engineering and Technology, 13(2), 203-212.

Iwuanyanwu, C. C. (2021). Determinants and impact of artificial intelligence on
organizational competitiveness: a study of listed American companies. Journal of
Service Science and Management, 14(5), 502-529.

Jamrog, J. J., Vickers, M., Overholt, M. H., & Morrison, C. L. (2008). High-performance

organizations: Finding the elements of excellence. People and Strategy, 31(1), 29.

Jokomo, N. T., De Waal. A., Solomon. G. (2022). Can A Small Business Enterprise
Become A High Performance Organization: A South-African Case Study,
International Journal of Management and Applied Research, 9(2).

Kasassbeh, F., Kurdi, N. (2013). Intelligent Agent for Intelligent Agent from a Legal P
om a Legal Perspective erspective: a Technical E echnical Evolution solution or a
Reversal of the Rules? Journal Sharia and Law: Vol (2013), No (55).

Kaur. P, R. M. (2022). Atrtificial Intelligence Enablement's Diffusion and Impact on
Organizational Performance: A Case Study of Digital Healthcare Service Providers.

Journal of Pharmaceutical, 13(5).

Kazimoto, P. (2016). Employee engagement and organizational performance of retails
enterprises. American Journal of Industrial and Business Management, 6(4), 516-
525.

Kenji, S. (2013). Artificial Neural Network: Architectures and Applications. McGraw-
Hill/lrwin, New York.

Khan, S.A., Kaviani, M. A,, Galli, B. J., Sampa, C., shtiag, P. (2019). Application of
continuous improvement techniques to improve organization performance: A case
study, International Journal of Lean Six Sigma, 10(3).


https://uk.indeed.com/career-advice/career-development/high-performance-culture
https://uk.indeed.com/career-advice/career-development/high-performance-culture

133

Kirkbesoglu, E. (2015).The Effects of Organizational Performance on the Relationship
between Perceived Organizational Support and Career Satisfaction: An Application
on Insurance Industry, Journal of Management Research, Faculty of Commercial
Sciences, Baskent University, 7(3), pp.(35-50).

Kuzey, C., Uyar, A., & Delen, D. (2014). The impact of multinationalism on firm value:
A comparative analysis of machine learning techniques. Decision Support
Systems, 59, pp 127-142.

Lam, K.C., Ning, X., Gao, H. (2009). The Fuzzy GA-based MFDS Model for Chinese
State-owned Construction Firms, Automation in Construction, 18(4), page 401-
414.

Leffakis, Z. (2009). The effects of high performance work systems on operational
performance in different manufacturing environments: Improving the fit of HRM
practices in mass customization, Master thesis, the University of
Toledo, Toledo, Ohio.

Lerio, R. R., Bandiola, A. N. (2023). Work Environment, Human Resource Practices, and
Organizational Culture: A Causal Model on Service Quality of Employees in
Government Agency in Davao Region, American Journal of Public Policy and
Administration, 8(3), pp1-32.

Lumpkin, G. T., Brigham, K. H., & Moss, T. W. (2010). Long-term orientation:
Implications for the entrepreneurial orientation and performance of family

businesses. Entrepreneurship & regional development, 22(3-4), 241-264.

Marshall .B., Paul J. S., Scott L.S. & David A. W. (2021). Accounting Information
Systems, Fifteenth Edition Global Edition, published by Pearson Education.

Mary, D. R., & Kummeta, R. S. (2023). A study on High Performance Work System with
reference to Performance-Oriented HR Practices and its Outcomes, International

Journal of Innovative Research in Technology, 10(2).

Melchar, D. E., & Bosco, S. M. (2010). Achieving High Organization Performance
through Servant Leadership, the Journal of Business Inquiry, 9 (1): 74-88.



134

Miao, R., Cao, Y. (2019). High-Performance Work System, Work Well-Being, and
Employee Creativity: Cross-Level Moderating Role of Transformational
Leadership. Int J Environ Res Public Health. 16, Doi: 10.3390/ijerph16091640.
PMID: 31083469; PMCID: PMC6539597.

Mikalef, P., & Gupta, M. (2021). Artificial intelligence capability: Conceptualization,
measurement calibration, and empirical study on its impact on organizational
creativity and firm performance. Information & Management, 58(3), 103434.

Nalbant, K. G. (2021). The Importance of Artificial Intelligence in Education: A short
review, Journal of Review in Science and Engineering, Vol. (2021), Page 15.

O’Brien, J.A., Marakas, G.M. (2011). Management Information Systems: Managing
Information Technology in the Business Enterprise. 10" Edition, McGraw Hill,
New York.

Obaid, A. H., & Khalaf, N. Z. (2023). Constructing a scale for managing high-
performance sports organizations using artificial intelligence techniques. Modern
Sport, 22(2), 0145-0145.

Okoniji, P., Fajimolu, O., Onyemaobi, C, (2023). The role of organizational creativity
between artificial intelligence capability and organizational performance, Global
Business and Organizational Excellence, 23(1), Page 157-174.

Pallant, J. (2005). SPSS survival manual: a Step-by-step guide to data analysis using
SPSS for windows (Version 12) (2" ed). Maidenhead: Open University Press.

Pattanasing, K., Aujirapongpan, S., & Srimai, S. (2019). Dynamic capabilities and high
performance organization of hotel business: Empirical investigation into world-

class tourism destination. Tourism and hospitality management, 25(2), 377-401.

Petropoulos, G. (2018). The Impact of Artificial Intelligence on Employment. Debates on
the centrality of work. https://onwork.edu.au/bibitem/2018-Petropoulos,Georgios

The+Impact+of+Artificial+Intelligence+on+Employment-excerpt+p.121/

Porter, M. E. (1985). Competitive advantage creating and sustaining superior
performance. THE FREE PRESS a Division of macmillan, Inc. NEW YORK.


https://onwork.edu.au/bibitem/2018-Petropoulos,Georgios

135

Pothen, A., S. (2022). Artificial Intelligence and its Increasing Importance. In (pp. 74-
81).

Prahalad, C., Krishnan, M. (2008). The new age of innovation: Driving co-createdvalue
through global networks. New York, NY: McGraw Hill.

Qasaimeh, G., Al-Gasaymeh, A. S., Kaddumi, T., Kilani, Q. (2022). Expert Systems
and Neural Networks and their Impact on the Relevance of Financial Information
in the Jordanian Commercial Banks.
DOI:10.1109/ICBATS54253.2022.9759047.

Qasaimeh, G., Yousef, R., Al-Gasaymeh, A., & Alnaimi, A. (2022). The effect of
artificial intelligence using neural network in estimating on an efficient
accounting information system: Evidence from Jordanian commercial banks.
International Conference on Business Analytics for Technology and Security
(ICBATS) (pp. 1-5). IEEE.

Rabkin, S. W., & Frein, M. (2021). Overcoming obstacles to develop high-performance
teams involving physician in health care organizations. In Healthcare, MDPI, 9(9),
p. 1136.

Rajeshwari, D. (2023). THE ROLE OF ARTIFICIAL INTELLIGENCE IN EMPLOYEE
ENGAGEMENT: A LITERATURE APPROACH, International Journal of
Research and Analytical Reviews (IJRAR).

Ransbotham, S., Kiron, D., Gerbert, P., Reeves, M. (2017). Reshaping business with
artificial intelligence. (On- Line), Available:

https://sloanreview.mit.edu/projects/reshaping-business-with-artificial-
intelligence/.

Rashid, Y. & Khan, A. (2014). Creating Business Intelligence through machine learning:
An Effective Business Decision Making Tool, Information and Knowledge

Management 4(1).

Roijen, G. & Stoffers, J. (2017). Characteristics of High Performance Organization and
Knowledge Productivity of Independent Professionals. International Journal of
Management and Applied Research, 4(2).


https://sloanreview.mit.edu/projects/reshaping-business-with-artificial-intelligence/
https://sloanreview.mit.edu/projects/reshaping-business-with-artificial-intelligence/

136

Rudowsky, 1. (2004). Intelligent agents. Communications of the Association for
Information Systems, 14(1), 14.

Ruiz-Real, J. L., Uribe-Toril, J., Torres, J. A., & Pablo, J. D. E. (2021). Atrtificial
intelligence in business and economics research: Trends and future. Journal of

Business Economics and Management, 22(1), Page 98-117.

Russell, S.J., Norvig, P. (2003). Artificial Intelligence, a Modern Approach. 2™ Ed.,
University of Michigan Press.

https://www.researchgate.net/publication/272161464 Artificial Intellicence A

Modern_Approach_Second Edition

Saha, G. C., Menon. R., Paulin. M., Yerasuri. S., Saha. H., Dongol. P. (2023). The impact
of artificial intelligence on business strategy and decision-making processes,

European Economic Letters 13(3).

Saharuddin, B., Ukkas. I., Bachri. S., Alputila. M. J., Zamhuri. M. Y (2019). The analysis
of human resource quality in improving employee’s performance: An analysis of
external and internal environment, IPO conference series: earth and environmental
Science.d0i:10.1088/1755-1315/343/1/012158.

Salameh, R. S., Lutfi. K. M. (2021). Dynamic capabilities and high performance
organization of hotel business: empirical investigation into world-class tourism

destination, Accounting Journal, 7(5).

Sayavaranont, P. (2019, 8). Virtual Community of Practice using Human. TEM Journal,

p.9
Shaw, J. (2019). Artificial intelligence and ethics. Harvard Magazine, 30.

Shubhendu, S., Vijay. J. (2013). Applicability of Artificial Intelligence in Different Fields

of Life, International Journal of Scientific Engineering and Research (1JSER ), 1(1).

Si, Y. W., Dumas, M., Zhang, D. (2018). Petri Nets based Generic Genetic Algorithm
framework for resource optimization in business processes. Simulation Modelling
Practice and Theory, 86, pp 72-101.


https://www.researchgate.net/publication/272161464_Artificial_Intelligence_A_Modern_Approach_Second_Edition
https://www.researchgate.net/publication/272161464_Artificial_Intelligence_A_Modern_Approach_Second_Edition

137

Sinha, S. K., & McKim, R. A. (2000). Artificial neural network for measuring
organizational effectiveness. Journal of Computing in Civil Engineering, 14 (1), 9-
14.

Sofijanova, E., & Zabijakin-Chatleska, V. (2013). Employee involvement and
organizational performance: Evidence from the manufacturing sector in Republic

of Macedonia, Trakia Journal of Sciences, 11(1), pp 31-36

Soni, N., Sharma. E. K., Singh. N., Kapoor. A. (2019). Impact of Artificial Intelligence
on Businesses: from Research, Innovation, Market Deployment to Future Shifts in

Business Models, Journal of Business, Page1905.0209.

Stavrou, E. T., Charalambous, C., & Spiliotis, S. (2007). Human resource management
and performance: A neural network analysis. European journal of operational
research, 181(1), 453-467.

Stoner, L. (2012). HPO ASPIRE: The Characteristics of High Performing

Organizations. (On- Line), Available: https://seapointcenter.com/hpo-aspire/.

Taouab, O., & Issor, Z. (2019). Firm performance: Definition and measurement models,
European Scientific Journal, 15(1), 93-106.

Telecomreviewarabia. (2023). (On- Line), Available:

https://www.telecomreviewarabia.com/articles/reports-coverage/3010-

telecommunications-sector-in-jordan-between-developments-and-booming-services.

TimesPro (2023). Applying Al (Genetic Algorithm) in business decisions using Excel.
(On- Line), Available: https://timespro.com/blog/applying-ai-genetic-algorithm-

in-business-decisions-using-excel.

Tollison, C., S. (2010). Overview of Al: Expert Systems, Neural Networks, Genetic
Algorithms, & Intelligent Agents , Study notes of Introduction to Business

Management , Mississippi University for Women (MUW).

Vujovic, A., Krivokapic, Z., Stefanovic, M. i Jovanovic, J. (2019). Development of
Expert System by using Logical Comparative Conclusion in the Function of
Organizational Performance Improvement. Tehnicki vjesnik, 26 (2), 373-379.


https://seapointcenter.com/hpo-aspire/
https://www.telecomreviewarabia.com/articles/reports-coverage/3010-telecommunications-sector-in-jordan-between-developments-and-booming-services
https://www.telecomreviewarabia.com/articles/reports-coverage/3010-telecommunications-sector-in-jordan-between-developments-and-booming-services
https://timespro.com/blog/applying-ai-genetic-algorithm-in-business-decisions-using-excel
https://timespro.com/blog/applying-ai-genetic-algorithm-in-business-decisions-using-excel

138

Wahab, R. J., Izzat. H., N. (2019). The importance of usage the artificial Intelligence
applications in industrial organization, N. Especial (20).

Wamba-Taguimdje, S. L., Wamba, S. F., Kamdjoug, J. R. K., & Wanko, C. E. T. (2020).
Influence of artificial intelligence (Al) on firm performance: the business value of
Al-based transformation projects. Business process management journal, 26(7),
1893-1924.

Wang, Z.-L., Ogawa, T. and Adachi, Y. (2019). Influence of Algorithm Parameters of
Bayesian Optimization, Genetic Algorithm, and Particle Swarm Optimization on
Their Optimization Performance. Adv. Theory Simul. 2: 1900110.

Wechie, I. Opigo, H. (2020). Characteristics of high performance organizations. The FUO
Quarterly Journal of Contemporary Research, 8(1).

Weston, G. (2023). The Importance of Artificial Intelligence (A1) in Today’s World.
(On- Line), Available: https://101blockchains.com/importance-of-artificial-

intelligence/.

Xu, J. J., & Babaian, T. (2021). Artificial intelligence in business curriculum: The
pedagogy and learning outcomes, International Journal of Management in
Education, 19(3).https://doi.org/10.1016/j.ijme.2021.100550

Younis, R. A. A. and Adel, H. M. (2020). Artificial intelligence strategy, creativity-
oriented HRM and knowledge-sharing quality: Empirical analysis of individual
and organizational performance of Al-powered businesses, proceedings of the
Annual international conference of the British academy of management (BAM),
London, united kingdom, 2-4 September.

Zhang, L., Luo, D. (2021). Musical Experience Offsets Age-Related Decline in
Understanding Speech-in-Noise: Type of Training Does Not Matter; Working
Memory Is the Key, EAR & HEARING, 42(2), 258-270.

Zhu, C., Liu. A., Chen. G. (2018). High performance work systems and corporate
performance: the influence of entrepreneurial orientation and organizational
learning, Frontiers of Business Research in China, 25, pp 377-401.

Zouinar, M. (2020). Developments in Artificial Intelligence: What are the challenges for
human activity and the Human-Machine relationship at work? Activities, pp 17-1.


https://101blockchains.com/importance-of-artificial-intelligence/
https://101blockchains.com/importance-of-artificial-intelligence/

139



140

(1) Gy
Llauy) aSaa Balud) slonk daid

daalall Ll o143 aiy
LY 3yal) daals Al e e saal sl ) | 1
alaY) flee daals Al Sl e deea e A M1 | 2
Laallal) GOy aglell daals A Saall Sl HeSal ) | 3
Goandall ol daala i Ll G Sl ) | 4
L)Y daslal) A o) dena g Y| 5
iyl daals | &yl Al Babaall alle jale HgiSall | 6
Akl oL daals | @l A Aailaall deasn ygSall | 7
Jwg¥) Byl daals | 2 liee i @ull e el | 8

A Gayally Aualell 48,0 Crny CpneSaall salad) glad )




141

(2) gl
fdy PN

A\ial) g Alaa)) g5 axa)
s (15) | (Aasis) drass dlaa pexall Gale pia [ e hgisaddl | 1
428y (20) | (Aasiie) dadd Al el B ale e [ alie Gyl 2l | 2
4241 (10) (Aasida) Ciilgl) ye Into to intel A<)& e [ cagenr Gl Sl | 3
ad (15) | (Aaside) dnadd Al Microsoft 4$ys e [aeal Jlay 2| 4
4381 (20) | (dasiie) doadd Allia alage [ad) 2y awdl | S




142

(3) Galal

LY 2 Jlee S cpuall dlal) paad ~AUSigall b dagiiall cBLlEal) diud

alay) Jlged Jaaud) 28,
coal Bl Gl W e o] | e pocmsall 13 cullis Ay cjal Ja
el b ggasall 138 Joa dala llia o aiad Jag Tlale genall
«luing aga Fouaga anld o gmgall 138 Ayl i
5ins ganall o Lageads
doa gl i dnle) ol ailS)é
IS s s ASBIL caas QlSHE e ddme DISHE 4Kl 2agy o
o=l cISHL L) ASA gl e glaall Lin gl g3
Gl ) G ansg cJath flgllecl b aamilly e lihaaY) 2
(e e (B el
Joalanl) Lellee]
b Al baa cashill iy dlad) agh Cpilasall (Sar Ja
Jae (b (mispgag sliS) (pilige f o Lgie AolaYls Loy
& el oISl dasl ;

08 yan 9 GISHED ol
£1€3 Aalail Jamy a5t clS)
Gl alyal clihal




143

(4) @l

dilgal) g guan daafyall 310

I aaglill Gy Il i gl

MIDDLE EAST UNIVERSITY
duds 4ol Sl Baladly )
o Wl
o) cladiia o ol olSHl) ) toald L) Cangs A Al o2 Jasy Kiall) a5
A Jled Gual) dlall ganh A clagleal) Laglei€ Cld b Adlae das s Jad)
Lacls (e Qe 8ol Garadd 8 el dayy e Jgeand) clilinad Yiiad (oY)

ey Gl

Llawy) oda 8ehal AKy avadiy Jiadill gayi 1A (sl 13g] BLauY) sda gl 5 Mg

Sl e i A a8 (V) Bla) s b e ElaYly day

alad) Gl aleY o ALaa) 3 5l bl paes o aled) oy ¢aSislan oS0 K

ALY o Il Dga e CRESI S ol Aal Ao Lgae Jalail) S odadh
oaaddl) Lalld ) eSJJMJ PS.A@.LJ'" <

Oble Cald laud :&3all)
Alae)) jee desa o HSall Y 1))



144

Ad)e gasall ailadd) :J ) giad)

tanlial) Ll ol (V) 8La) g o

I BN i PR

sSbaeas L aud5 e - 35 L 235 ga s - 25 L 4 et L2

Cibige [ ghoy [ amdowdy [ e [Clidigh ewal—4

Slsis 10 o I =501 g 5 e B s tlal) aligh ansall B Bpad) Clgins =5

6 awe 15 [ dw 158 -10 [

Glae g baay [ Glae [] lawy  [J$4 bl -6



145

Al @ SEY gl
s Gob oo daaall L) laa) el daleial)l bl aoess Llawy) Gl
Aasulial LY ol (V) L)

x> .

g |
. (@lga
(KEN

o) @Blsa
L A

BRlsa

BRlsa

s

8yaal)

ad)
B8l

\galii g dailay) Lgilhaiy Alia) ) glas

phall skl axdid ilbaanll (1 degans :(Artificial Intelligence) olkal) oIS @ Jfiall jidiall
Osbasally Cppaall aelal Sl Bilae sty oS3 Qllan ) JlaeY) 2 e <Y1 (K6 Byl Ayl
&)SJS\ Aaal) GlKuEl) 65)39';“ ?L"J\ ‘C‘-Il:\A))!jAJ\) d\)\e % ¢dal<sl) c3gall “"_sSJX\ ua:\ﬁﬂ 4)\)&\ ) ‘;3

PEESY

PA e o8 Qllan ) OIS sl 743 o» :(Genetic algorithms) doial) ciliadjlead) s JgY) dad)
Shlaey Axgpedl ot ) dpenslly il (al sy Apcalsy Dbty el e 2t 28 235 ppaccs

ool Baga jlacal ASualinlh Ahud) sl

) il la Al DU e A B3] and

LA Lol Jotall -

lad anll Sl 35 ol s
ASaaliall Al il
5asa olaaal Al iliag il AS,A) 8))a) Adies

Ll -3

s 8 dinll ol e 35 3l ia|
L)

e Ao Bliall DS e LA pidal Zalal) (0 Ao gana ((Expert systems) sual) aliil) @ 3G )
oSl llee 8 5pal) sda AS) Loy Lgal) Balely yuall aUaill dd pel) 5ac ) (b Aalaill agiyalie U8 o)pdl)

JSUll da (A spdll alaill 340 5la) andias

-5
Al e

il s 8 5yl alaill e AS5A] 5] ddies 6
DA Al

oSal Sblee 8 5nal) odaill AN 3} calag 7
Jaclagy)

aaat 8 Bac luall 8yl alatll 3KH5] Byl adios g




146

o = | A a & 3
gl | | G S Sy o
o @lsa | Las Jaa 8,aal)

Loae WA e psall il (0 degena & :(Neural networks) duucal) clSudd) (&l sl
Ceeny Bataall algall ¢l (gHad) mal) sl Slad <5 Lellaty il dalles e Jans llNeuron
Aela) e Crana Al Clajaall ity dandil i) W) pu) b saelually (g)aY) uedl 5elS

B e e e e
I Ll 5l
Baaaia Chbdn ASHAN 5yl dasll QAN 2

Al (a8 ) )% dams -10

i) oy o A B Bl UGN el ]
Aat) i)

G A GISE) e ASA 5 ades 1h
Baraall bl e Cilaglel)

ASH) Glgall Ml a03is eyl (e Aegens oo :(Intelligent Agents) sLS) oSN il sl
aleall oley Dlie IS yiny Cas gy Lalil) chrional] BlaiaY) DA e Sal) £33 )l il

ddee b saclall SH) JSS)) A58 5yl podis 13
LAl las)

iy parddi A (S JSol (e 45,8 )l s 14
Ll datles

Jlyy e DI SA ISl A5AN 3] padies 15
ceDlanl)

Gl S Sl deail AAN ) aadied 16
cahdl) cabis

4galge e 4S50 5,5 a :(High—Performance Organization) cilalaiall ) ) il paial)
o Ll w5 e S il Al g Al i (it A0lSe) pe A8 L Lty FslaiBY) Cig 1ol
Openill Ayl 3)lgall o3n (BISY) Bagn a5 (ailadll (e dcsene DA (e py Cilgin (eed B8 (G2

Al Sinse Gauli Ly (3aiaTs c2a¥) Jisha ol Glaa Jlad) olaY) iy Cum ¢plalal) 4l ¢ yainsdl)

& Olalall Clealing 25 e e Bl oo :(Employee participation) ¢lalal) AL 1Y) )
oy (Al 52L3s el a3l cttiad) eliac ) G Gslailly dualsill Sa3es ¢ GLAll aida clilee
Ll )l

s b Alaally clelall ASEN By e
Ll

-17




147

e | L e lse K
: o ] o T )
@l | @lga | . 8,8l v o
2 G| L s 5l
)i
dj; Qt:‘):\ia e:uiﬂ U:\hu\ S\S‘}«.ﬂ\ EJ\J! CA.J.': 18
. c\.ﬁ“ (el

o] oo el Cplalel) 81S1 A 83 peans | —19
oalall gl sl (a5, 5 | —20

ol skig 5eUS (s3a Y| i :(Quality of human resources) 4,dul) 3lgall Baga @S i)
il iy uidasall Lehias ) il Bpeally cibleal o 2l ciloslad) Linglsi€s IS8 B Ayl

Ayl 3lsall elaly 86U Jasail AN yskaill

Al bylse 3558l sl ag | —21

Jolall ani o 50l Ly 3l 3540 b I
LJSLad) Cabiadd dylsay)

Ale e by il lglde AS5a] 5 gl | —23

P e o2 153580 Lgalale 4S8l 5)ly) jeas 4
aaall Bilaglly bkl e slacy!

e giia Lyds 3)lge AS)al Byl elbiay | 25

Glly Dlgally Clleal) amgiy aalati e 50l it :(Management quality) §)aY) Saga :CdUl) aal)
alatiy Jlai¥lg 8oLl (el el i skl BSY) elaf iy st DUA (e cdeliy oo < oyl

- Jaal)

cAadaid) elacl 8 (e ddgigall A<)a0 Byla) cllici | —26
2Ll Clanll 3S,5l 5l dakads | —27

85 a8 lSols A,Al) 5 ol | 28

il Gaas e a$a sy S| -29

Goadil il Calaal 4§ puagl padiun =gi :(LONg term orientation) (saall Jugh 43l saalll sl
ely (e 3SUllg eDanll el (3135 cAaliaall Claal olat lEN) DA (e camdl Gaall e 2ol 3]

-pgre Bliae GBI

e 21 Ak 5aa GBle e 3540 5l Jailas 30
Aalad) Glaal gea

J<E Jumils oDlaall Zana ) 4S80 5y Cangs a1
- (San

il Gaail Laglicl Glaal ASE) 5 s 3

Ll gaall e




148

* | el i ;

gl | | G S Sy o
o @lsa | Las Jaa 8,aal)
e cplalall el e €6 <580 s | =33

(e Bugd Lt fnd el e 5yl ((continuous improvement) el Cpwadl) :(ualdl) aad)
Ball 50a jalias BAT UL 3lsall dungy 2Ll 8 Bagally oY) Clileall jaicidl) (pnill e s
o Slard/cilatia pghat P e dasylal) Ll 8 Jeass Al iyl GlaaSU Aland Lol

ppkidlly st sl eilals

i S \ilatia gk e 5,40 5 Jrt | —34

s G e sain JS8 A 5l doss | =35
/ Aoedlil) 8yl Baas

i S5 Liee skt e 35,80 53 Jaxt | -36

ol lgulss A8 4 elay) A8 s | —37




(5) galal
D) Godd) daala (e Lald) daga Jugd i€

bowgill @i llde gl o
MIDDLE EAST UNIVERSITY
Amean - Jordas

Anglall ) LiSg
Office of the President

1285/F (331,838
2024/0818 13

2 dagy ol

TN e SR N

dosh g Ol el Jaigg bt Silad et Bealy el I Y1 300 s (Sl
il slad i) 2] RSl gl s e ARl asll gm it ) adiall
R Jls V1 5 ianle iy b Abpnall +(402110107) adlad Wy il e
ginall byl 8 Runalsl Ly s slan e Wl J5m Ay a1 Gl Gl i Sl
sl Sl B Ll ddp el el ) claiall e el clSin G
lealaiind s Shagleall Sl Ll ) b et Guall ) e b gl

A Bpeay palall Zandl |l Y

sen bl g ol W1 OB T g | gl

Omaleall WA % .o



